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	Document Version
	Comment

	
Version 1.0 – 27/01/2022
	
Original document version.

	


Version 1.1 – 25/10/2022
	Made amendments to include information regarding:

· CLDF-7385 – Subscription config order cancellation check, and ability to cancel creation of delivery address for new Patient removed.
· CLDF-6177 – Dual HCP / HCP Admin roles.
· CLDF-5358 – Alternating delivery qty.

	


Version 1.2 – 18/05/2023
	Amendments include:

· CLDF-10152 – Creation of Scheduled orders depends upon the existence of Patient delivery address details.
· CLDF-10387 –Detailed mandatory fields required for Funding records to be created.

	


Version 1.3 – 01/06/2023
	Amendments include:

· CLDF-10364 - Text should not overlap with imagery on Login / Forgot Password pages.
· Made a note regarding updated delivery address on the patient needing to reflect upon any associated Scheduled status orders.




Section 1: Front End - Home page (Not Logged In)

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	
	NOTES

	
1.0
	Click the yellow login buttons, below the main banner (Healthcare Professionals, Patients)
	
Taken to the correct login page according to the selected link.
	Taken to the correct login page according to the selected link.
	
PASS
	Pass
	
	

	

1.1
	Check main image banner, its associated text content, and the  Blue login buttons across different resolutions and devices.
	Banner, text, and buttons remain legible and are displayed sensibly across different resolutions and devices.
	` Banner, text, and buttons remain legible and are displayed sensibly across different resolutions and devices.
	
PASS
	Pass
	
	




Section 2: Front End - Sitewide (Not Logged In)

To be checked first on the homepage, and then on each page accessible to logged out (guest) users.

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	
	NOTES

	
2.0
	Click main navigation links in the heading of the website (HCPs, Patients, Administrators, Customer Service)
	
Taken to the correct login page according to the selected link.
	Taken to the correct login page according to the selected link.
	PASS
	Pass
	
	

	
2.1
	Observe with the website footer across different resolutions and devices.
	Website footer is populated with text and imagery, displays sensibly across different resolutions and devices
	Website footer is populated with text and imagery, displays sensibly across different resolutions and devices
	
PASS
	Pass
	
	

	
2.2
	Click hyperlinks in the website footer.
	Clicking the footer links will take you to the correct content pages.
	Clicking the footer links will take you to the correct content pages.
	PASS
	Pass
	
	

	
2.3
	Observe the main website logo across different resolutions and devices.
	Main website logo is visible across different resolutions and devices.
	Main website logo is visible across different resolutions and devices.
	PASS
	Pass
	
	

	2.4
	Click the main website logo.
	Taken to the website homepage.
	Taken to the website homepage
	PASS
	Pass
	
	

	
2.5
	
Visit the website homepage (not logged in).
	Cookie Policy description is displayed. Clicking “OK” to dismiss the notification removes
it from view.
	Cookie Policy description is displayed. Clicking “OK” to dismiss the notification removes.
it from view but coming back from any link again showing cookie policy description every time
	
PASS
	Pass
	
	As per Hiren it’s
 a functionality




Section 3: Front End - Sitewide (Not Logged In – Access Control)

To be checked while not logged into any account.

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	

	




3.0
	




Attempt to access the pages seen below:
	Logged In page content is not visible - no account specific interactable content is presented.

User is presented with an error message and a link to return to the homepage.
	
	



Choose an item.
	
	

	
3.1
	(HCP Admin) HCP Admin Dashboard
https://uat- portal.freestylelibre3.abbott/AdministratorDashboard
	
“
	Returning to HCP Administrator Login page
	
Fail
	Pass
	
	

	
3.2
	(HCP Admin) Create HCP
https://uat- portal.freestylelibre3.abbott/HCPSAdministrator/Create
	
“”
	Returning to HCP Administrator Login page
	
Fail
	Pass
	
	HCP Admin
Dashboard page is displayed 

	


3.3
	(HCP Admin) Edit HCP
https://uat- portal.freestylelibre3.abbott/HCPSAdministrator/Edit/10242

(Try replacing 10242 with the Cloudfy database ID of any HCP account)
	


“”
	Returning to HCP Administrator Login page https://uat-portal.freestylelibre3.abbott/administrators-login
	

Fail
	Pass
(Not checked with db)
	
	
	
	HCP Admin
Dashboard page is displayed

	
3.4
	(HCP) HCP Dashboard
https://uat-portal.freestylelibre3.abbott/HCPSDashboard
	
“”
	Returning to HCP Login page https://uat-portal.freestylelibre3.abbott/hcps-login
	
Fail
	Pass
	
	
	
	‘’’’




	
3.5
	(HCP) Create Patient
https://uat-portal.freestylelibre3.abbott/HCPS/Create
	
“”
	Returning to HCP Login page https://uat-portal.freestylelibre3.abbott/hcps-login
	
Fail
	Pass
	

	


3.6
	(HCP) View Patient
https://uat- portal.freestylelibre3.abbott/HCPS/ViewPatient?Patintid=10244

(Try replacing 10244 with the Cloudfy database ID of any patient account)
	


“”
	Returning to HCP Login page https://uat-portal.freestylelibre3.abbott/hcps-login
	

Fail
	Pass
	

	

3.7
	(HCP) Edit Patient
https://uat-portal.freestylelibre3.abbott/HCPS/Edit?id=10244

(Try replacing 10244 with the Cloudfy database ID of any patient account)
	

“”
	Returning to HCP Login page https://uat-portal.freestylelibre3.abbott/hcps-login
	

Fail
	Pass
	

	
3.8
	(Patient) Patient Dashboard
https://uat-portal.freestylelibre3.abbott/PatientDashboard
	
“”
	Returning to patient login page https://uat-portal.freestylelibre3.abbott/patients-login
	Fail
	Pass
	

	

3.9
	(Customer Service) Customer Service Dashboard (Patient Search)
https://uat- portal.freestylelibre3.abbott/CustomerServiceDashboard
	

“”
	Returning to customer service login https://uat-portal.freestylelibre3.abbott/CustomerService-Login
	
Fail
	Pass
	

	
3.10
	(Customer Service) Customer Service Dashboard (HCP Search) https://uat- portal.freestylelibre3.abbott/CustomerServiceDashboardNew
	
“”
	Returning to customer service login https://uat-portal.freestylelibre3.abbott/CustomerService-Login
	
Fail
	Pass
	




	


3.11
	(Customer Service) View HCP
https://uat- portal.freestylelibre3.abbott/CustomerService/Edit/10247

(Try replacing 10247 with the Cloudfy database ID of any HCP account)
	


“”
	Returning to customer service login https://uat-portal.freestylelibre3.abbott/CustomerService-Login
	
Fail
	Pass
	

	



3.12
	(Customer Service) View Patient
https://uat- portal.freestylelibre3.abbott/CustomerService/ViewPatient?Pat intid=10250

(Try replacing 10250 with the Cloudfy database ID of any Patient account)
	



“”
	Returning to customer service login https://uat-portal.freestylelibre3.abbott/CustomerService-Login
	
Fail
	
Pass
	




Section 4: HCP Administrator Accounts

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	
	NOTES

	
4.0
	
Check Login Fields
	Login page wording is all relevant and correct.
Text should not overlap with
imagery.
	Login page wording is all relevant and correct.
Text should not overlap with
imagery.
	
Pass
	Pass
	
	

	

4.1
	

Forgot Password button
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new
password.
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new
password.
	

Pass
	Pass
	
	

	
4.2
	
Login as HCP Admin
	Login with the correct email address and password takes the user to the HCP Admin
dashboard.
	Login with the correct email address and password takes the user to the HCP Admin
dashboard
	
Pass
	Pass
	
	

	

4.3
	

Reset Password button
	An email containing a Reset Password link is sent to the email address of the currently logged in account. The user can then click the link in their email
and set a new password.
	An email containing a Reset Password link is sent to the email address of the currently logged in account. The user can then click the link in their email and set a new password.
	

Pass
	Pass
	
	





	








4.4
	








Create new HCP
	A - Correct wording for the form, showing which Fields are mandatory, must be able to Save record.

B - Form shows errors when mandatory items not filled.

C - It is possible for the HCP Admin to associate the newly created user with one of the following permission levels:

· HCP
· HCP Admin
· HCP and HCP Admin
	A - Correct wording for the form, showing which Fields are mandatory, must be able to Save record.

B - Form shows errors when mandatory items not filled.

C - It is possible for the HCP Admin to associate the newly created user with one of the following permission levels:

· HCP
· HCP Admin
HCP and HCP Admin
	







PASS
	Pass
	

	

4.5
	

Search for HCP / HCP Admin
	Possible to Search by name & email (Should only be possible to view the HCPs / HCP Admins associated with the current organization / main customer
record).
	Possible to Search by name & email (Should only be possible to view the HCPs / HCP Admins associated with the current organization / main customer
record).
	

PASS
	Pass
	

	
4.6
	
Select inactive tick box
	When selected it will show you
all inactive HCP / HCP Admin records and vice versa.
	Showing all records 
	Fail
	Showing all records
	

	



4.7
	Select green tick / red cross to activate / deactivate HCP / HCP Admin user.
	

HCP / HCP Admin user is activated / deactivated – account status is updated.
	HCP / HCP Admin user is activated / deactivated – account status is updated
	

Pass
	Pass
	




	



4.8
	



Edit HCP user
	Make changes to the record and save updated record, all changes should be saved successfully.

Editing the permission level / website role of the HCP / HCP Admin should be possible.
	Make changes to the record and save updated record, all changes should be saved successfully.

Editing the permission level / website role of the HCP / HCP Admin should be possible.
	


Pass
	






Pass
	

	



4.9
	

Interact with HCP Admin specific pages across different resolutions, browsers, and devices.
	
All content for HCP Admin specific pages should be visible and interactable (where necessary) across different resolutions, browsers, and devices.
	
	


Choose an item.
	Pass
	

	

4.10
	Attempt to access pages which are not relevant to the HCP Admin user.

(See Section 3)
	
The HCP Admin cannot access and make changes on pages which are specific to other account roles.
	Clicking BACK TO THE HOME PAGE - 404 Error  https://nimb.ws/EWPt46
	

FAIL
	404 page is showing and clicking back to home page dashboard page is opening.

	

	4.11
	Click website Logo
	User taken to the HCP Admin dashboard.
	User taken to the HCP Admin dashboard.
	PASS
	Pass
	

	

4.12
	

Log out
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current
browser session.
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current
browser session.
	
PASS
	Pass
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4.13
	




Switch to HCP Role
	User with both HCP + HCP Admin permissions assigned should be able to assume the role of an HCP using an option in the website header, when currently logged in as HCP Admin.

The option to do so is not visible for users with only the HCP Admin permission / website role assigned.
	
	




Choose an item.
	Pass
	




Section 5: HCP Accounts

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	
	NOTES

	
5.0
	
Check Login Fields
	Login page wording is all relevant and correct.
Text should not overlap with
imagery.
	Login page wording is all relevant and correct.
Text should not overlap with
imagery
	
Pass
	Pass
	
	Click on login with blank fields , Right side image and text disappear

	

5.1
	

Forgot password button
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new password.
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new password.
	

Pass
	Pass
	
	

	
5.2
	
Login as an HCP
	Login with the correct email address and password takes the user to the HCP dashboard.
	Login with the correct email address and password takes the user to the HCP dashboard
	Pass
	Pass
	
	

	

5.4
	

Reset Password button
	An email containing a Reset Password link is sent to the email address of the currently logged in account. The user can then click the link in their email and set a new password.
	An email containing a Reset Password link is sent to the email address of the currently logged in account. The user can then click the link in their email and set a new password.
	

Pass
	Pass
	
	

	
5.5
	
Select View all Patient
	All Patients associated with the current organization (main customer account record) should
be displayed.
	
	
Choose an item.
	Pass
	
	

	



5.6
	



Search for patient
	For Patients associated with the current organisation:

A - Search by name & email.
B - Filter using date registered. C - Filter jQuery with DOB.
	For Patients associated with the current organisation:

A - Search by name & email. //Pass
B - Filter using date registered. // Fail
 C - Filter jQuery with DOB. // Fail
	


Fail
	Pass
	
	https://nimb.ws/ZbFKOg






	









5.7
	









Register a new patient
	A - Correct wording for the form, showing which Fields are mandatory, must be able to Save record and have the patient record be created.

B - Form shows errors when mandatory items not filled.

C – Funding Periods and Subscription schedule labels associated with the main customer record are selectable.

D – Available “Invoice Location” addresses will be taken from the “Delivery Address” book on the main company account.
	A - Correct wording for the form, showing which Fields are mandatory, must be able to Save record and have the patient record be created.

B - Form shows errors when mandatory items not filled.

C – Funding Periods and Subscription schedule labels associated with the main customer record are selectable.

D – Available “Invoice Location” addresses will be taken from the “Delivery Address” book on the main company account.
	








Pass
	Pass
	

	






5.8
	






Edit patient fields
	The following fields should be editable -

NHS Number
Local Patient Identifier First Name
Last Name Date of Birth
E-mail Address Mobile Number Delivery Address Carer Contact Name
Carer Contact Number Account Status
	The following fields should be editable -

NHS Number
Local Patient Identifier First Name
Last Name Date of Birth
E-mail Address Mobile Number Delivery Address Carer Contact Name
Carer Contact Number Account Status
	






Pass
	Pass
	




	
5.9
	
Audit Log
	Changes to the Patient record are visible in the audit log, which should be visible on each Patient record.
	
	
Choose an item.
	Pass
	

	
5.10
	
NHS Number
	Multiple patient records under the same Trust should not share the same NHS number.
	Multiple patient records under the same Trust should not share the same NHS number.
	Pass
	Pass
	




	
















5.11
	















Create new Funding
/subscription data for a specific patient
	Funding / subscription records should not be created without all mandatory information being filled in - Choosing the options of Start Date, Funding Period, Delivery Frequency, Invoice Reference, Invoice Location.

The selectable Funding Periods and Delivery Frequencies should be those that are associated with the main customer record in Business Manager.

The correct number of Scheduled orders should be created according to the funding period, start date, and delivery frequency of the selected data.

Scheduled orders should not be created if the Patient does not currently have a delivery address.

Creating a delivery address for a patient should cause Scheduled orders to be created where possible for any active funding record.
	Able to save without invoice location (Trim blank space)
	
















Fail
	Pass
	
















	
	





	


5.12
	

Able to view all orders for a specific patient.
	A – All orders for the selected patient are visible in the “All Orders” section.

B – Able to filter the orders using fields below each column heading.
	Filter the orders using fields below each column heading not working.
	

Fail
	Pass
	

	

5.13
	
Interact with HCP specific pages across different resolutions, browsers, and devices.
	All content for HCP specific pages should be visible and interactable (where necessary) across different resolutions,
browsers, and devices.
	
	
Fail
	Pass
	

	

5.14
	Attempt to access pages which are not relevant to the HCP user.

(See Section 3)
	
The HCP cannot access and make changes on pages which are specific to other account roles.
	Error page  404 but clicking on return redirecting “Page Not Found”
	

Fail
	404 page is showing and clicking back to home page dashboard page is opening.

	

	5.15
	Click website Logo
	User taken to the HCP dashboard.
	User taken to the HCP dashboard.
	Pass
	Pass
	

	

5.16
	

Log out
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current
browser session.
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current
browser session
	
Pass
	Pass
	





	




5.17
	




Switch to HCP Admin Role
	User with both HCP + HCP Admin permissions assigned should be able to assume the role of an HCP Admin using an option in the website header, when currently logged in as an HCP.

The option to do so is not visible for users with only the HCP permission / website role
assigned.
	User with both HCP + HCP Admin permissions assigned should be able to assume the role of an HCP Admin using an option in the website header, when currently logged in as an HCP.

The option to do so is not visible for users with only the HCP permission / website role
assigned.
	




Pass
	Pass





Section 6: Patient Accounts

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	

	
6.0
	
Check Login Fields
	Login page wording is all relevant and correct.
Text should not overlap with
imagery.
	Login page wording is all relevant and correct.
Text should not overlap with
imagery.
	
Pass
	Pass
	

	

6.1
	

Forgot password button
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new password.
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new password.
	

Pass
	Pass
	

	
6.2
	
Login as a Patient
	Login with the correct email address and password takes the
user to the Patient dashboard.
	Login with the correct email address and password takes the
user to the Patient dashboard.
	Pass
	Pass
	

	

6.3
	

Reset password
	An email containing a Reset Password link is sent to the email address of the currently logged in account. The user can then click the link in their email and set a new password.
	An email containing a Reset Password link is sent to the email address of the currently logged in account. The user can then click the link in their email and set a new password.
	

Pass
	Pass
	

	

6.5
	

View delivery schedule
	The Patient should be able to  see their current delivery schedule and the termination  date of their current funding
agreement.
	The Patient should be able to see their current delivery schedule and the termination  date of their current funding
agreement.
	
Pass
	Link Is not there ( Not on UAT as well as on Production)
	




	
	

Patient can view a table containing their associated orders
	
A – All orders for the currently logged in patient are visible in the “All Orders” section.

B – Able to filter the orders using fields below each column heading.
	Filter not working
	Fail.
	Pass

	




6.7
	



Approve order (Arrange Next Delivery)
	If the user needs to approve their own order (due to having a Manual subscription associated with their account), this user will have the ability confirm the order.

The option will not be visible if arranging the next delivery is not necessary.
	
	



Choose an item.
	Not clear

	





6.8
	





View Patient details
	The patient should be able to view their own data, including:

A - Unique Reference code B - Managing Organsiation C - First Name
D - Last Name
E - NHS Number F - Date of birth
G - Mobile Number H - Email Address
I - Delivery address
	The patient should be able to view their own data, including:

A - Unique Reference code B - Managing Organsiation C - First Name
D - Last Name
E - NHS Number F - Date of birth
G - Mobile Number H - Email Address
I - Delivery address
	




Pass
	Pass

	
6.9
	
Update Patient Email address
	The patient should be able to
update their account’s email address.
	The patient should be able to
update their account’s email address
	Pass
	Pass

	6.10
	Update Patient Delivery address
	The patient should be able to update their account’s delivery
	The patient should be able to update their account’s delivery
	Pass
	Pass




	
	
	address.

Any updates to the Patient Delivery Address should be reflected on any associated Scheduled orders for the Patient
	Any updates to the Patient Delivery Address should be reflected on any associated Scheduled orders for the Patient
	Pass
	

	
6.11
	
View previous deliveries
	The patient should be able to view all previous deliveries and access hyperlinks to proof of
delivery for relevant orders.
	hyperlinks to proof of
delivery for relevant orders not generating
	
Fail
	Link Is not there ( Not on UAT as well as on Production)




	

6.12
	Interact with Patient specific pages across different resolutions, browsers, and devices.
	All content for Patient specific pages should be visible and interactable (where necessary) across different resolutions, browsers, and devices.
	Remove menu link for responsive 
	
Fail
	https://nimb.ws/zDOGMP
	Pass

	

6.13
	Attempt to access pages which are not relevant to the Patient user.

(See Section 3)
	
The Patient cannot access and make changes on pages which are specific to other account roles.
	Error page 404 but clicking on return redirecting “Page Not Found”
	

Fail
	
	404 page is showing and clicking back to home page dashboard page is opening.


	

6.14
	Set up multiple Patients under the same organisation.

Have orders for different patients reach their Lead Time windows, expiration point, etc.
	
Patients should receive emails relating to themselves only – not for any other patients.
	Patients should receive emails relating to themselves only – not for any other patients.
	

Pass
	
	Pass

	6.15
	Click website Logo
	User taken to the Patient dashboard.
	User taken to the Patient dashboard.
	Pass
	
	Pass

	

6.16
	

Log out
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current browser session.
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current browser session.
	
Pass
	
	Pass

	

6.17
	

Patient Creates their Delivery Address
	If the patient creates their address (where it doesn’t already exist) then this should cause Scheduled orders to be
created where possible for any active funding record.
	
	
	
	pass




Section 7: Customer Service Accounts 

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)
	

	7.0
	Check Login Fields
	Login page wording is all relevant and correct.
	Login page wording is all relevant and correct.
	Pass
	PAss
	

	

7.1
	

Forgot password button
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new
password.
	Allows the user to enter their email to reset their password, they then receive an email about this. The user can then click the link in their email and set a new
password.
	

pass
	Pass
	

	
7.2
	
Login as Customer Service
	Login with the correct email address and password takes the user to a Customer Service
dashboard.
	Login with the correct email address and password takes the user to a Customer Service
dashboard.
	
Pass
	Pass
	

	

7.3
	

Customer Service Access
	A - No Business Manager access.

B - Front end login will allow access to view all Patient & HCP
/ HCP Admin user records.
	Search Patient/HCP Records not showing any result
	
Fail
	Pass
	

	


7.4
	

Search for Patients and HCP / HCP Admin users
	Access to search between all Patient & HCP / HCP Admin user records.

Search should be possible by unique patient reference or e-
mail address.
	Not working
	

Fail
	Pass
	




	



7.5
	



View & Edit Patient records
	Able to view and make changes to the record and save updated record.

Any updates to the Patient Delivery Address should be reflected on any associated Scheduled orders for the Patient
	No option to update delivery address
	


Fail
	Pass

	
7.6
	
Audit Log
	Changes to the Patient record are visible in the audit log, which should be visible on each Patient record.
	Unable to test
	
Choose an item.
	Pass

	






7.7
	





Approve order (Arrange Next Delivery)
	The Customer Service user should have the ability to release
/ approve orders on behalf of Patients:

Where Patients are required approve their own order (due to having a Manual subscription associated with the Patient account).

The option will not be visible if arranging the next delivery is not
necessary.
	Unable to test
	





Choose an item.
	Unable to test 

	7.8
	View & Edit HCP / HCP Admin records
	
	Unable to test
	Choose an item.
	Only email can be update for hcp..

	7.9
	Reset Password for HCP / HCP Admin & Patient records
	
	Unable to test
	Choose an item.
	Pass(for Hcp and patient)

	
7.10
	
Search Organisation Records
	
	Unable to test
	
Choose an item.
	Pass




	

7.11
	Register new Patient for selected Organisation
	
	Unable to test
	

Choose an item.
	Pass

	

7.12
	
Interact with Customer Service specific pages across different resolutions, browsers, and devices.
	All content for Customer Service specific pages should be visible and interactable (where necessary) across different resolutions, browsers, and
devices.
	Unable to test
	

Choose an item.
	Pass

	

7.13
	Attempt to access pages which are not relevant to the Customer Service user.

(See Section 3)
	
The Customer Service person cannot access and make changes on pages which are specific to other account roles.
	Unable to test
	

Choose an item.
	404 page is showing and clicking back to home page dashboard page is opening.


	7.14
	Click website Logo
	User taken to the Customer Service dashboard.
	Unable to test
	Choose an item.
	Pass

	

7.15
	

Log out
	Log out successfully – should not be able to enact changes when returning to previously accessed pages within the current
browser session.
	Unable to test
	
Choose an item.
	Pass




Section 8: General Account related

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS/FAIL
	Pass / Fail (10.08.26)

	










8.0
	










Field info
	Below outlines the FSL field and then the Cloudfy Field it represents in the backend

First Name → First Name (30 characters, alphanumeric, mandatory) Last Name → Last Name (30 characters, alphanumeric, mandatory) E-mail Address → Email (100 characters, alphanumeric, mandatory) Job Role → Job Role (30 characters, alphanumeric, mandatory)
Office Number → Phone Number (30 characters, alphanumeric, mandatory) Mobile Number → Mobile Number (30 characters, alphanumeric, non-mandatory) Managing organization → Branch location
Base Location Address → List of address from the customer record
Add Address button → will allow the user to add addresses with address lookup integration
Registration Consent→ Create a new field in back end for customer card with Registration Consent field. (Checkbox, mandatory)
Account Status → Is Active
Account Setup By → BM/HCP admin user that set up the account. First Name and Last Name
Account Setup Date → Date time of account creation by BM/HCP admin user Last Edited By → BM/HCP Admin user that last changed the account record Last Edited On → Date time of when the last BM/HCP admin user edited the
record
	Tested the fields present on frontend
	









Pass
	Pass

	

8.1
	

Password Complexity
	Able to interact with fields in Site Settings -> General Settings -> Password Complexity to configured the required password complexity.

When creating a new password (Forgot Password & Reset Password functions),
the user’s new password should be required to adhere to the complexity rules set up in Business Manager.
	
	Pass
	Pass

	8.2
	Password Lock out
	You can alter the lock out period in BM, which should prevent a user from logging in for the specified time, after entering the incorrect password multiple times.
	
	Pass
	Pass

	8.3
	Registration email
	Newly created accounts (of all above types) should receive an email, containing a link to setup the password for their account.
	
	Pass
	Pass


fs

Section 9: Order Interactions with the Subscription handler task >> Not Clear

There is a scheduled task that runs on the Cloudfy server which processes orders and updates the status of orders where appropriate, using each order’s
Subscription Order Date, Lead Time, Keep Alive, and Subscription Type information – sending emails where necessary. Relating to this are the scenarios listed below.



	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS/FAIL
	Pass / Fail (10.08.26)

	
	Subscription =
Manual
	
	Order status changes from “Scheduled” to “Processing” and not to “Awaiting  Authorisation”
	
	

	


9.0
	Order Status =
Scheduled

Subscription Order Date currently falls within the Lead Time window on a Patient’s order.
	Patient receives a reminder to release their order (“Authorisation Required” mail template).

Order status updated to “Awaiting Authorisation”.
	
	


Pass for automatic
	

	
	Subscription =
Manual
	
	No email is received by Patient regarding the approval of their order (“Authorisation Approved” even when order status is changed to “Awaiting Authorisation” from bm
	
	

	

9.1
	Order Status = Awaiting Authorisation
	Patient receives an email regarding the approval of their order (“Authorisation Approved” mail template).
	
	


	

	
	Patient approves
/ authorizes the order / delivery.
	Order status updated to “Processing”.
	
	Can’t test
	




	
	Subscription =
Manual
	
	No email is received by Patient regarding the approval of their order 
	
	

	

9.2
	Order Status = Awaiting Authorisation
	Patient receives an email regarding the approval of their order (“Authorisation Approved” mail template).
	
	Pass
	

	
	Customer Service approves / authorizes the order / delivery.
	Order status updated to “Processing”.
	
	Can’t test
	

	
	Subscription =
Automatic
	
	No email received
	
	

	
	
Order Status =
Scheduled
	Patient receives an email regarding the
approval of their order (“Authorisation Approved” mail template).
	
	Fail
	

	9.3
	
Subscription Order Date currently falls within the Lead
Time window on a Patient’s order.
	
Manual release of the order by clicking “Arrange next delivery” is not necessary.

Order status updated to “Processing”.
	
	Pass
	

	




9.4
	Subscription =
Manual

Order Status = Awaiting Authorisation
	
Patient receives an email regarding the expiration of their order (“Expired” mail template).

Order status updated to “Expired”.
	No email received
	




Fail
	

	
	The current date falls outside of the order’s Keep Alive window.
	No longer possible for the Patient or Customer Service to release the order.
	
	Can’t test
	




	
	Subscription =
Manual
	
	
	
	

	


9.5
	Order Status = Awaiting Authorisation
	

Nothing interesting happens.
No emails, no change of order status.
	
	

Pass
	

	
	The current date
is within the order’s Lead Time and / or Keep Alive window.
	
	
	
	




Section 10: Integration >> This is a integration task 

There is a scheduled task that runs on the Cloudfy server which sends / receives order pickticket data.

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)

	

10.0
	Order Status = Processing

Order has not been sent to UPS.

Integration task runs on Cloudfy server.
	Order pickticket sent to UPS.

Internal flag updated within Cloudfy database for the order (to mark it as sent).
	
	

Can’t test as Internal flag has to be checked in
Cloudfy database
	Can’t test as it is related to integration


	

10.1
	Order Status = Processing Order has been sent to UPS.
Integration task runs on Cloudfy
server.
	

The order isn’t received again by UPS.
	
	
Can’t test as it is related to integration

	Can’t test as it is related to integration


	


10.2
	UPS / Polarspeed / Abbott processes the delivery external to Cloudfy, prepares proof of delivery information.

Integration task runs on Cloudfy server.
	Proof of delivery (Tracking URL) received and added to the appropriate order in Cloudfy.

Order status updated to “Despatched”.



	
	

Can’t test
	Can’t test as it is related to integration





Section 11: Setup / Edit of main organization accounts & invoice addresses (Business Manager)


	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)

	



11.0
	· Business Manager
· Customers
· Customer Management
· Add Customer

Enter the details for the main organisation account (ensuring Account Type = B2B) and save.
	


Main account record should be created.
	
	


Pass
	Pass

	

11.1
	· Business Manager
· Customers
· Customer Management
· View Customers
· Edit Account (eye icon)
	
“Edit customer” page loads for the selected record.
	
	
Pass
	Pass

	



11.2
	
· Edit main account record
· Click Add Address at near the bottom of the page (address book section)
· Fill in the address details and save (Type = Known as “Delivery” internally)
	Address is saved, and becomes available as an invoice location on the Front-End (for users of the edited organisation).

Where selected, the invoice location address details are used as the invoice address details on
orders.
	
	



Pass
	pass

	



11.3
	· Edit main account record
· Scroll down to the bottom of the page and click the User tab
· Click Add User
· Fill in the details (ensuring the HCP Administrator (or HCP + HCP Admin) role is selected
· Save
	

HCP Administrator (+ HCP) user account is created, and can be successfully accessed from the front-end portal.
	
	


Pass
	Pass




Section 12: Configuring subscription related data (Business manager)

	CASE ID
	STEP DESCRIPTION
	EXPECTED RESULTS
	ACTUAL RESULTS
	PASS / FAIL
	Pass / Fail (10.08.26)

	







12.0
	· Business Manager
· Site Setup
· Site Settings
· Subscription Schedule
· Subscription Frequency (tab)
· Add +
· Fill in the details for a specific Main Customer ID (Not patient ID)

Values for “Frequency”, “Lead Time”, and “Keep Alive” should be entered like:

10d (meaning 10 days) 3w (meaning 3 weeks)
	






Subscription Label option (Delivery Schedule) is available to assign to Patients of the associated main account ID.
	Subscription Label option (Delivery Schedule) is not available to assign to Patients of the associated main account ID.
	



Can’t test 




	Pass


	



12.1
	· Subscription Frequency (tab)
· Add +
· Fill in the details, using an asterisk * in the Customer ID field.

* = all customer IDs
	

The subscription label option will be available to assign to any Patient.
	
	
Can’t test 



	Pass





	





12.2
	· Site Settings
· Subscription Schedule
· Funding Period (tab)
· Add +
· Fill in the details for a specific Main Customer ID (Not patient ID)

Value for “Length” should be entered like:

10d (meaning 10 days) 3w (meaning 3 weeks)
	




Funding Period option is available to assign to Patients of the associated main account ID.
	
	




Can’t test as can’t see Funding Period option available to assign to Patients of the associated main account ID.
	Pass


	




12.3
	

· Funding Period (tab)
· Add +
· Fill in the details, using an asterisk * in the Customer ID field.

* = all customer IDs
	If Fallback Option = Yes
Funding Period is only selectable for a Patient if no other Funding Periods are specifically associated to the main account ID.

If Fallback Option = No Funding Period option is always available to assign to any
Patient.
	
	




Can’t test due to above
	Pass

	



12.4
	
· Subscription Frequency (tab)
· Add +
· Fill in a QTY, and an Alternate Qty.
	Associating this subscription frequency option with a patient will create a series of orders, with the quantity of the FSL3 Sensor alternating between the configured values on each successive order.
	
	Can’t test due to above
	
pass



	

13.
	
	
	
	
	




	





12.5
	

· Site Settings
· Subscription Schedule
· Subscription Frequency (tab) or
· Funding Period (tab)
· Edit the details of an existing configuration record.
	User will be asked to confirm if they’d like to continue making changes – and a list of any affected orders which will be cancelled and re-created according to the new config will be shown.

Upon saving changes, associated Scheduled status orders will be cancelled, and re-created according to the new configured criteria.
	
	Can’t test
	Pass



Section 13: Funding period enhancements is not looking at canceled funding periods.
	



13.1
	
· Business Manager
· Customer management 
· View User


	Manage users’ section will be visible.
	Manage users’ section will be visible.
	Pass
	


This issue tested for ticket number CLDF-11763



	Pass

	

13.2


	· Select any user.
· Action tab, Click Login as a user.


	New tab will open and user logged in. 

	New tab will open and user logged in. 

	Pass
	

https://nimb.ws/jOuU9P




	Pass

	

13.2


	· Search for patient


	JQ grid will display the patient if exist.


	JQ grid will display the patient if exist.

	Pass
	






	Pass

	

13.2


	· Click on patient name
	New page will open, and it will show selected patient detail with banner, the banner should be showing whether the funding period is enabled or disabled.

	New page will open, and it will show selected patient detail with banner, the banner should be showing whether the funding period is enabled or disabled.

	Pass
	






	Pass

	
14. 
	Email should be sent to patient’s email id when patient is registered through Customer Service role
	
	
	Pass
	
	.Pass

	15.
	"NHS/CHI Number" field should be present on "Register New Patient" screen when hcp clicks on "Register New Patient"
	
	
	Pass
	
	Pass

	16.
	"NHS/CHI Number" field should be present on "Register New Patient" screen when patient is registered through Customer Service role
	
	
	Pass
	
	Pass
	Pass

	17.
	No spacing should be present when the user enters "NHS/CHI" number in the "NHS/CHI" number field
	
	
	Pass
	
	Pass

	18.
	The "NHS/CHI Number" field should accept only numerical values
	
	
	Pass
	





	Pass123456789

	19.
	The "NHS/CHI Number" field should be only of 10 characters length
	
	
	Pass
	
	Pass

	20.
	Patient Status column should be displayed in the table when customer service role searches for a patient
	
	
	Pass
	
	Pass

	21.
	Patient Status column should be displayed at the end of the table when HCP role searches for a patient
	
	
	Pass
	
	Pass

	22.
	The values displayed in the Patient Status column should be Active and Archive
	
	
	Pass
	
	 Pass(For HCP
Role)

	23.
	A filter should be displayed at the top of the Patient Status column so we can quickly filter for patients when HCP role searches for a patient
	
	
	Pass
	
	Pass

	24.
	User should be able to login from frontend when user enters username, password checks "Remember Me" checkbox and clicks on "Login" button 
(for HCP, Patient and Administrator role)
	
	
	Pass
	
	Pass

	25.
	"Adddress Annoymise" dropdown should be displayed on "Edit Customer" screen with two values "Yes" and "No" displayed under it
	
	
	Pass
	
	Pass

	26
	Funding Period of Patient should be edited by HCP even if ‘ symbol is present in the name of organization
	
	
	
	
	Pass

	27
	Funding Period of Patient should be edited by Customer Service role even if ‘ symbol is present in the name of organization
	
	
	
	
	Pass.

	28
	UPS Tracking No. should be displayed on invoice
	
	
	
	
	Not Clear

	29
	Ship Date should be displayed on invoice
	
	
	
	
	Not Clear

	30
	Shipped From section should be displayed on “Invoice Mail Template” with the following options :
a. Shipping Company
b. Warehouse Address 1
c. Warehouse Address 2
d. Warehouse Address 3
e. City
f. County
g. Postcode
	
	
	
	
	Not clear

	31
	The tooltip under “Shipped From” section should read “This will be the warehouse address associated to the customer”
	
	
	
	
	Not clear
	Not Clear

	32
	Options under “Shipped From” section should not be selected by default
	
	
	
	
	Not clear

	33






34




	Required text should be changed through multilanguage





SetBy column under Record Audit table on View Patient’s screen should show the name of the Customer Service user who has changed the organization of the patient



	
	
	
	


	Not clear

	35
	Adding new funding period for an archived patient should not be allowed for HCP role, HCP / HCP Admin role and Customer Service role)      



	
	
	
	
	Pass

	36
	Activating a funding period which is deactivated for an archived patient should not be allowed for HCP role, HCP / HCP Admin role and Customer Service role      
	
	
	
	
	Pass

	37
	Search result should be displayed in approx 1 sec time when Customer Service role user searches for patient
	
	
	
	
	Pass

	38
	Search result should be displayed in approx 1 sec time when HCP role user se
arches for patient
	
	
	
	
	Pass

	39
	For Patient Login -> The mobile no. field should not accept more than 11 digits
	
	
	
	
	Pass

	40
	Patient Login -> Alphabets and special characters should not be accepted in the Mobile No. field
	
	
	
	
	Pass

	41
	Patient Login -> Whitespaces and negative values should not be accepted in the Mobile No. field
	
	
	
	
	Pass

	42
	Patient Login -> If user pastes a copied value with whitespaces in the Mobile No. field, whitespaces should be automatically trimmed when pasted in Mobile No. field
	
	
	
	
	Pass

	43
	HCP, HCP / HCP Admin, Customer Service Login -> Mobile No and Carrier Contact No. fields should not accept more than 11 digits
	
	
	
	
	Pass

	44
	HCP, HCP / HCP Admin, Customer Service Login -> Alphabets and special characters should not be accepted in the Mobile No. and Carrier Contact No. field
	
	
	
	
	Pass

	45
	HCP, HCP / HCP Admin, Customer Service Login -> Whitespaces and negative values should not be accepted in the Mobile No. and Carrier Contact No. field
	 
	
	
	
	Pass

	46
	HCP, HCP / HCP Admin, Customer Service Login -> If user pastes a copied value with whitespaces in the Mobile No. and Carrier Contact No. field, whitespaces should be automatically trimmed when pasted in Mobile No. 
Field
	
	
	
	
	Pass

	47
	When Subscription Frequency is created for a specific Customer, all existing sub users present under that customer should be able to see the subscription frequency under Delivery Frequency dropdown
	
	
	
	
	Pass

	48
	When Subscription Frequency is created for a specific Customer, even new user added under that customer should be able to see the subscription frequency 
under Delivery Frequency dropdown
	
	
	
	
	Pass

	49
	When Subscription Frequency is created for a specific Customer, users which are not the child of that specific customer should not be able to see the subscription 
frequency under Delivery Frequency dropdown
	
	
	
	
	Pass

	50
	When logged in Customer Service user adds new Funding Period / updates existing Funding Period (activates / deactivates), customer services screen should automatically refresh
	
	
	
	
	Pass

	51
	Patient Status flag should be visible when a Customer Service user navigates to Patient Details screen
	
	
	
	
	Pass

	52
	On clicking on Patient Status dropdown, two options "Active" and "Archive" should be displayed
	
	
	
	
	Pass

	53
	Patient Status should be updated when Customer Service user changes the value in the dropdown and clicks on “Save Changes” button
	
	
	
	
	Pass

	54
	When a Customer Service user try to move the patient from one organization to another, a select2 dropdown should be displayed under the "New Organization" heading
	
	
	
	
	Pass

	55
	User should be able to search the New Organization by entering its name in the search bar displayed on top of New Organization dropdown
	
	
	
	
	Pass

	56
	Filtered results should be displayed under the dropdown when user enters any value in the select2 dropdown
	
	
	
	
	

	57
	"Organisation Country" dropdown should be displayed on "Edit Customer" screen
	
	
	
	
	Pass

	58
	The values under the dropdown should be "England", "Wales", "Scotland", "Northern Ireland"
	
	
	
	
	Pass

	59
	When "England" / "Wales" is selected in the "Organisation Country" dropdown, "NHS Number" field should be displayed for all users for that Customer
	
	
	
	
	Pass

	60
	When "Scotland" is selected in the "Organisation Country" dropdown, "CHI Number" field should be displayed for all users for that Customer
	
	
	
	
	Pass

	61
	When "Northern Ireland" is selected in the "Organisation Country" dropdown, "H&C Number" field should be displayed for all users for that Customer
	
	
	
	
	Pass

	62
	When no Country is selected in the "Organisation Country" dropdown, "NHS Number" field should be displayed for all users for that Customer
	
	
	
	
	No option to
Select none.

	63
	When England / Wales / no Country is selected in the "Organisation Country" dropdown, "NHS Number" should be displayed in 3 3 4 segmentation format (eg : 700 123 4444)
	
	
	
	
	Pass
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