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Overview 

 

Algolia is a third-party software that allows you to take the search functionality to the next level. 
Cloudfy integrates with Algolia, however, to implement Algolia you will require an account. The 
account will be managed and paid for by the user.  

Algolia works off credits, should your credits run out Cloudfy will revert back to the Cloudfy 
search functionality to ensure your users still have the ability to search within the site.  
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1. Search Type 

In the search settings under Site Setup > Site Settings > Search you will see a dropdown called 
‘Search Type’, this should have two options: Cloudfy and Algolia.  

 

This will need to be set to ‘Algolia’ to use the Algolia search functionality. When this is set to 
Cloudfy the Cloudfy search functionality will be used. These cannot be used together.  

2. Algolia Credential Validation 

Prior to being able to set Algolia up in Cloudfy, you will need to create an account with Algolia 
and set up an index for your products. Once this is done, the credentials will need to be added 
to Cloudfy.  



                                                Uncontrolled if Printed  Ver 0.0.1 
 

 

 

The following will need to be provided:  

- API Key 
- Search API Key 
- Application ID 
- Index Name 

Once these credentials have been added, validate them to ensure the connection is working as 
expected: 
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3. Product Data  

Once we have confirmed your credentials are valid, we can start to configure Algolia within 
Cloudfy.  

We first need to configure the product data settings. This will determine which fields we pass to 
Algolia based on the products that exist in Cloudfy.  

The fields that are greyed out are mandatory and will always be passed to Algolia.  

  

We also have the option of pushing attribute data to Algolia which can be configured in the 
second section.  
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4. Update Alogia  

Once the fields are configured, we will select ‘Update Algolia’ to push the products and their 
fields into Algolia. 

 

You will see the following while this is happening:  
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Once this is complete you will see the following: 

 

Once this is complete, you will need to follow these steps in Algolia:  
 

➢ Login to Algolia and navigate to ‘Data Sources’ 
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➢ Select ‘Begin Events Setup’ 

 

 

➢ Select ‘Connectors’ and then ‘Connect’ on the JSON tile 
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➢ In the JSON page we will need the configure the following:  

• Select ‘None’ under ‘Configure your data source’ 
• Set the URL to 

https://ukfy11.cloudfyuat.com/*SITENAME*/Content/*SITEID*/Algolia/Connect
ors/UpdateAlgoliaData.json (This will be provided by Cloudfy) 

• Set the ‘Unique property identifier’ to ‘objectID’ 
• Set the ‘Name’ to anything you want.  

 

➢ Once all of the above steps are complete, the select ‘Create source’ 

https://ukfy11.cloudfyuat.com/*SITENAME*/Content/*SITEID*/Algolia/Connectors/UpdateAlgoliaData.json
https://ukfy11.cloudfyuat.com/*SITENAME*/Content/*SITEID*/Algolia/Connectors/UpdateAlgoliaData.json
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Once this is complete, you will need to select your index from the dropdown. You will need to 
click ‘Create for me’ under the index credentials, and then select create destination.  

 

 
After the destination has been created, the task needs to be configured.  
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Select ‘On Demand’ and ‘Save’, then create task. You will then be provided with a task ID from 
Algolia, this needs to be entered in Cloudfy:  
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Click ‘Update Algolia’. While Algolia is being updated you will see the following to provide 
information on the progress:  

 
 
When this is complete, the updates will then be visible within the index in Algolia: 
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5. Replace All Products 

From within Cloudfy we have the ability to replace all of the product data within the Algolia index 
with the data from Cloudfy.  

To do this we first need to set up a new task in Algolia by following these steps:  

➢ Select ‘Data Sources’ 
➢ Select ‘Connectors’ 
➢ Select ‘Tasks’ and click ‘Create new task’ 

 

➢ Select ‘Connect’ on the JSON tile.  
➢ When configuring your data source, select the same source you used in the previous 

steps.  
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➢ When configuring your destination, select the same destination you used in the previous 
steps.  

➢ When configuring your task, select ‘On demand’ and ‘Replace’  

 

➢ Create the task & copy the task ID as it will be needed in the next steps in Cloudfy. 
 

Now that the required task has been setup in Algolia, the rest can be done from Cloudfy. Select 
‘Replace All Product’. When this is selected the user will see the following:  

 

To be able to proceed with this task you will need to enter your Algolia task ID created in the 
above steps, as well as your Cloudfy admin account user name and password (To be reviewed 
now that we are using SSO). 

Once the credentials have been checked, you will be able to select ‘Replace All Products’. The 
progress of this task will be visible:  
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Once this is done, all products in Algolia will have been replaced by the products pushed in 
from Cloudfy.  

6. Download Algolia Data  

To see what data is in Algolia, select ‘Download Algolia Data’ in Cloudfy.  

 

While this is processing you will receive updates in Cloudfy:  
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When this is complete, an excel document will be downloaded to your machine. This file will by 
default always have 5 columns, the Name, Product ID, SKU, Cloudfy product URL, and the 
Algolia Object ID. If additional product data exists within Algolia (attributes, etc), it will also be 
present in this file.  

 

7. Restricted Products  

When restricted products are enabled, you will see this reflected in Algolia in the ‘visible by’ tag. 

 

This will show you the group, or customers who have access to this product, and will only return 
this product in the search results for these customers/groups.  

The Algolia data will need to be updated every time a new restriction is added/removed to 
ensure this tag is updated and the correct search results are returned to the customers.  

8. Front End  

To use Algolia the header layout 1 or 12 needs to be selected.  

 

Once the required header layout is selected, the user will be able to search from products on 
the front end using Algolia.  
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The search bar will now have a microphone button, this allows for voice search. 

 

When searching, you can now search using any of the details pushed to Algolia and should see 
results back instantly.  

 

Note: Please keep in mind that currently pushing data to Algolia is manual and will need 
to be done when adding new products, restrictions, or product data that you would like 
in Algolia. Creating an integration schedule to eliminate this manual process is our next 
goal with Algolia.  

 

If you have any questions about the set up or use of Algolia with Cloudfy please raise a 
ticket with the support team.  

 


